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[Aexnapauyuna Ha pbKOBOACTBOTO 3a NOJIMTUKATA 3a ynpasneHue

PbKOBOACTBOTO Ha ,AcUCT-UHXeHepuHr” OO[] B AvUETO Ha. YnpaBuTENs CuuTa, 4Ye EeAWHCTBEHUS M HEyCnopuM HauuH 3a
YyTBbDXKAABaHE U npocrneputeT Ha CrpouTenHa nabopatopus ,ACUCT-UHXEHEPUHT” B YCHOBUSITa Ha KOHKYpPEHTHa cpeda e
noAdbpXaHEe BUCOKO KAYeCTBO Ha NpeAnaraHuTe yCnyry, Ha OCHOBA CMasBaHe YCTAHOBEHUTE MEXAYHApOAHM NMPUHUMANK 3a
ynpasnexue, perfnaMeHtupany cee craHgapt bAC EN ISO/IEC 17025:2018.

KATO U3XOXAA OT YBEXXAEHWETO, ue CrpoutenHa nabopatopus ,ACUCT-UHXEHEPUHT" pasnonara C HEOBXOANUMUS TEXHUYECKN 1
KaapoBw NOTEHUMar, fa M3BbPLUBA YCNYTY OT NPEAMETa Ha CBOSATa AeMHOCT B MbJIHO CbOTBETCTBUE C YCTAHOBEHUTE MEXAYHAPOAHU,
HaLMOHaNHU NpaBuia Y U3NCKBaHNS, )

KATO Cb3HABA uskniouuTenHaTa pons Ha IMYHKS NPUHOC U NEpCoHanHaTa OTFOBOPHOCT Ha PHKOBOACTBOTO ¥ Ha BCEKW CRYXKUTEN
32 YTBbPXAABAHE W NOAABDKAHE Ha NPUHLMNUTE W NpeanvcaHuaTa 3anoeHn B CuctemMata 3a ynpasneHne Ha nabopatopusita,
OEKJTAPUPA, CBOSITA MNOJIMTUKA 3A YNPABJIEHUE, 3a fa 6bae ornaceHa, pasbpaHa, npuaaraHa v noaabpkaHa oT CAYXUTENNTe
Ha CrpouTtenHa nabopartopus ,ACUCT-UHKEHEPUHI”, @ UMEHHO:

YCbBbPWEHCTBAHE HA CUCTEMATA 3A YIPABJIEHWE, OCUIYPSIBAHE HA CbOTBETCTBUE MEXAY MPEANATAHWUTE OT
CTPOUTENIHA NABOPATOPUSA ,, ACUCT “VFDKEHEPUHI™ YCITYTYA Y HAPACT BALLUNTE USNCKBAHUSA N OYAKBAHUSA HA KITMEHTUTE,
KAKTO 1 CTPEMEX 3A NOBULLABAHE JOBEPUETO KbM JTABOPATOPUATA, MPW CMNA3BAHE HA 3AKOHOBUTE Y1 HOPMATUBHU
WN3UCKBAHUS. »

YeunusaTa Ha PbKOBOACTBOTO Ca HaCo4EHM KbM eDEKTUBHO YMpaBIieHWe Ha BCUYKW MAGHTUGhNLIMPaHU NPOLIECH, OKasBaLy BUAHNMe
BbPXY [1EiHOCTTa Ha N1abopaTopusiTa, KaKTo 1 Ha OBYUEHUETO 1 KBAN(VKALMATA Ha nepcoHana, KaTo NpeanocTaBky 3a NocTuUraHe
Ha 3HaUUTENHa YAOBNETBOPEHOCT OT CTPaHa Ha riorpeﬁménwre Ha NpeanaraHyTe oT nabopaTopusTa ycaymi. HalleTo Henokonebyumo
KenaHue Aa 3aBoloBaMe AOBEPUETO Ha BCHUKM 3aMHTEPECOBAHM CTPaHM Ce rPaau Ha sicHa NOAUTUKA M NNaHupaHa CTpaTerus, UMSTo
e/ e MoBMLIABaHE KAYecTBOTO Ha npeasnaraHuTe ycnyru kato abconmoteH npuopueteT 3a CrpoutenHa nabopatopusi ,AcCUCT-
VNHXKEHEepUHr”.

3a e(eKTUBHO NpoBeXJaHe Ha MOMMTVKaTa 3a YNpaeieHne OnpeaesiiMe OCHOBHUTE CU LIeNM HACOYeHU KbM KOMMETEHTHOCTTa,
6e3npucrpacrHocrra 1 CbriacyBaHOCTTa Ha NabopaTopHUTe AEMHOCTY, @ UMEHHO:

—  BUCOKO KaueCTBO Ha NpeAraraHuTe ycyru Npy cria3BaHe Ha OCHOBHUTE MPUHLIMNN: OBEKTUBHOCT, NUMNCA Ha KOHMAUKT Ha
WHTEpEeCU, NWNca Ha MPUCTPacTUe, NUMca Ha AUCKPUMUHALMSA, HEYTPAnHOCT, UECTHOCT, OTKPUTOCT, CripaBeAnBoCT,
6e3KOPUCTHOCT, YPaBHOBECEHOCT;

—  U3MbJIHEHUE Ha AOrOBOPHUTE 3afib/HKEHNA MPK fapaHumm 33 OTCbCTBME Ha KOHMIIMKT Ha UHTEpecy;

~  MoBMIWABaHe ePEKTUBHOCTTA Ha NpeanaraHnTE YCnyryi Npy BbBEXAaHe Ha (PUHAHCOBO M3roAHM MPOLIECH U METOAY, KOWUTO
6uxa A0BEM 10 NPEAOTBPATABaAHE HAa Bb3MOXKHMUTE MPELLKM, Ypes MbBKaBOCT U 6bP30 pearupaHe Ha nasapHuTe yCnosus,
HaTpynBaHe Ha yMeHus u npakmqecm OMUT OT CRYXWUTENUTE Ha nabopaTopusiTa i TAXHOTO NPAKTUHECKO NpUaraHe;

—  e@ukacHo vynpaBneHwe Ha ‘YOBELLKUTE PECYpPCH, Upe3 ocurypsisaHe Ha 6e3omacHn YCRoBUS Ha Tpysd, npuenudaHe Ha
kBanuduLMpaH TepcoHaN, MOBUWABaHE W MoaAbpXaHe Ha KeanudbukaumsTa My 4pes nepuoavuHn obyuerus,
MOTUBUPAHETO MY 33 reHepupaHe u OTUMTaHE Ha AaHHUTE OBEKTUBHO 1 HeAOoMyCcKaHe Ha HeNOANHOCT KbM KNNEHTUTE Wi
APYXeCTBOTO; '

—  MOYTEHHO NapTHUpaHe C AOCTaBUMLM HA NPOAYKTY 1 ycnymu; »

— ACHO W TOYHO ONpEAEensHe Ha M3WCKBAHUSTA Ha BCEKM KOHKPETEH KJMEHT M CTPEMEX 33 OCUMYPSIBAHE Ha MbjiHa
YAOBNETBOPEHOCT 1 3aBOIOBaHE Ha A0OBEPUETO MY;

3a W3MbHEHVE Ha aHraXXUMEHTa MOeT KbM APY)KECTBOTO M MOCTUraHe Ha BMCOK fpodecoHann3bm B pabotara cu, Kakto v 3a
33/J0BONSIBAHE Ha U3NCKBAHWATA M OUaKBAHWSTA Ha KIEHTUTE, BCEKM CYXuUTEN Ha CTpouTtenHa nabopatopys ,ACUCT-UHKXEHEPUHT”
ce 3a/biKaBa ja: .

—  U3MbAHABa YCNYrntTe HaASXAHO M KOMMETEHTHO B AOFOBOPEHNTE C KITMEHTA CPOKOBE;

—  crasBa NpUHLUMIMTE Ha OBEKTMBHOCT, NMMca Ha KOH(NMKT ‘Ha WMHTEpPecH, Nwnca Ha MpUCTpacTue, NWnca Ha
AVNCKPUMUHAUMS, HEYTPANHOCT, YECTHOCT, OTKPUTOCT, CripaBeANBoCT, 6E3KOPUCTHOCT, YPaBHOBECEHOCT;

—  u3barea KOHMUKT Ha nHTEpecy; '

~  onassa hpocbecmonanHaTa TaitHa (KOHPUAEHUMANHOCT) Ha vH(opMaumsiTa, NonydeHa Unn Cb3jajieHa no BpeMe Ha
M3MbLAHEHWETO Ha nabopaTopHUTe AeHOCTY; '

— Cb3gaea u nombpxca [obpa paboTHa atMocdepa, nspassiBallia ce BbB B3aUMHO [OBEPUE U 3a4nTaHe Ha CbBMECTHaTa
paborTa;



CTPO"TE NHA N ABO PATOPUA _ [0} _8.2-1: [eknapauns Ha pLKOBOACTBOTO 3a

. ” MO/MTKKATA 33 ynpasnexne
,,AC“CT-"H)KEHEP"HF Bepcus 01, Pesusuna 01 ot 20.09.2019

& Sw— . ) . Crpanuua 2 ot 2

— OTKpMBA M M3MOA3Ba BL3MOXHOCTMTE 33 MOBULLABAHE erEKTVlBHOCITa Ha NpepfiaraHuTe YCAYr npu OMTUMAnHO
W3NON3BaHE Ha HaNMUHUTE Pecypen;
—  YCTaHOBSIBA 1 OTCTPAHSIBA MPELLKY W M3TOUHMLIM Ha Tak1Ba, 3a Aa 6baaT usbarsaHu 1 B Gbjetle.
Bcuukn  cnywuTenu Ha CTpouTenHa nabopaTtopusi ,ACUCT-VHXEHEPUHI” ce 3afb/bkaBaT B TO3W CMUCLA fia W3MbAHsBaT
AOKYMEHTUpaHUTE Lev, KaTo AaBaT JYeH. npm_Hoé' npu ocBmeCTBﬂéaHe ropevsnoxeHarta MnoivTMKa 3a yripasnexue. Bcakaksa
uHGOPMaLWS U aHHW 33 KNEHT Ce TPETUPAT KaTo NOBEPUTENHY U HE Ce MPEAOCTaBST Ha TPETY LA, Ypes nepcoHantia leknapatys
3a OriasBaHe Ha NpodecyoHanHaTa TaiiHa cryxuTenuTe Ha na6opatopusTa ce 3ab/KABAT 3a CTPOra O6EKTUBHOCT.

3a peanusupaHe Ha NOAUTVKATA U LIENIUTE PHKOBOACTBOTO Ha ,,Acwcr meeHepMHr "Q04 B NMUETO Ha Ynpasutens
JOEKNAPYPA

JIM4HaTa C1 aHraXxVpaHoCT 3a ocvirypnaane Ha HeobxogumuTe cbuHchosw 1 YOBELKK PECYPCU 3@ PaspaboTBaHETO, BHEAPABAHETO
Ha cucTeMmata 3a ynpaeneHve Ha Crpoutenda nadopartopus ,,ACI/ICT-MH),KEHepVIHI"; M 3a NOCTOSIHHOTO NoAcBpsiBaHe Ha HeliHaTa
edmkacHocT. ) ' . '

PbKkoBOACTBOTO Ha ,ACUCT- MH)KeHepI/IHI' OO/ cb3nasa ycnosusi 33 MHGOPMUpaHe M NEpUMOAMYHO ObydeHue Ha nepcoHana no
M3UCKBAHUATA Ha LisinaTa QOKYMEHTALMsA, BCUYKU NPOLECH, CUCTEMU N 33I'IVICI/I, OTHacCALWM ce A0 U3NBIHEHUNETO Ha U3NCKBaHWATa Ha
BAC EN ISO/IEC 17025:2018, BKntoyeHu, No30BaHN 1 CBbpaéHM KbM [IOKYMEHTaLusTa Ha CUCTeMaTa 3a yrpaBneHve. Msnonssaiiku
noaxoasLm hopMu Ha 0BMEH Ha MHqupmauuﬂ caoeBpemeHHo MHCDODMVIpa 33 BXHOCTTA Ha YAOB/IETBOPABAHETO Ha M3UCKBAHUATA
Ha KIIMEHTUTE U Ha ApyruTe M3MCKBaHVIﬂ.
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